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This policy will be updated and modified as we gain more scientific evidence as to the most
appropriate treatment protocols, ensuring the highest standard of safety, in line with the
recommendations and guidance published by the Department of Health.
Before your appointment
1. PRE-APPOINTMENT SAFETY & SCREENING
Please don’t arrive too early or be late for your appointment and you must enter ICE alone, unless
necessary (exceptions include guardians or carers). This will help us maintain social distancing by
avoiding a ‘build-up’ of patients in our reception area.
In some cases, we may ask you to wait outside or in your car, and we will call you by phone when
we are ready for you to enter the reception area.
We’ll send you forms to complete prior to your appointment and contact you 24 hours
beforehand to ask some health-related questions. Where possible, e-forms rather than paper
forms will be used, and we’ll also ask you to pay by contactless cards or BACS payments.
By screening beforehand, your medical condition will help us to determine a risk profile and
vulnerability status for us to schedule appointments accordingly, therefore reducing the risk of
possible COVID-19 infectious disease spread.
2. STAGGERING APPOINTMENTS
Whenever possible, appointments will be staggered and prolonged to allow time for these extra
measures between cases. We thank you for your understanding and cooperation in these difficult
times.
Inside ICE & during your treatment
3. ARRIVAL CHECK-IN PROCESS
As above, please arrive on time and alone, where possible, and only bring essential belongings
with you. Upon arrival, please expect the following:
Plastic screens have been installed on our reception desk, please try and maintain a 2m
distance from the reception team and avoid touching the screen
We’ll ask you some arrival questions to confirm the information you gave in the pre-visit call
We’ll check your temperature using a non-contact thermometer. If it is deemed too high, your
appointment will be rescheduled for a later date
Patients’ bathrooms are still operational but please ask the receptionist before use

4. RISK CATEGORIES & HYGIENE
You must clean your hands as you enter the practice using the antibacterial gel provided. All ICE
staff will wear appropriate personal protective equipment to ensure their safety - as well as
yours. Entry to the practice will be restricted to essential staff only. We have developed
an open delivery policy for deliveries from the suppliers and dental laboratories.
5. SECOND PREOP SCREENING & PREPARATION FOR AGP
Before your treatment you will be given a disposable bib and will be asked to rinse your mouth
with hydrogen peroxide, iodine or hypochlorous (HOCL) mouthwash for 1 minute. If necessary, a
nasal swab disinfectant might also be used. During your treatment we will wear the necessary
PPE which will vary slightly depending on the type of AGP or non-AGP procedure you will require.
Aerosol-generating procedures (AGPs) are any procedures that induce the production of
aerosols of various sizes, including droplet nuclei. For most non-AGP treatment we will wear a
surgical mask, our usual scrubs and goggles/glasses. For AGP procedures we may don a
disposable gown and a filtered mask (known as FFP2 or FFP3 or N95). We may also wear a face
shield over our masks.
The treatment room may be equipped with medical isolation room air filtration units which
unfortunately could give higher background noise produced by the high-volume extractor fan.
In some cases, we may choose to use an extraoral air evacuation hose near the operating field to
reduce the percentage of aerosols/ droplets produced during the treatment. This may be
supplemented with use of a rubber dam or mouth shield.
After the completion of your treatment you will be asked to wash your hands, put your mask on
and leave the room to put your jacket or overcoat on (outside the treatment room).
After your treatment
6. DECONTAMINATION & CLEANING OF CLINICS & INSTRUMENTS AFTER TREATMENT
Current evidence shows that Covid-19 and similar pathogens can stay in the room after an AGP
procedure for at least 1 hour afterwards. Therefore, this time will be used appropriately by the
appointed member of staff to decontaminate and deep clean the clinic after every treatment.
7. NEW ROLE: ENVIRONMENTAL DECONTAMINATION OFFICER
In light of the ongoing pandemic, ICE has created a new role among staff for an Environmental
Decontamination Officer. This person will essentially reprocess reusable medical devices,
disassemble, clean, disinfect, check, assemble and sterilise anything you may have come in
contact with while on the premises, including touch points such as door handles and lift buttons,
as well as reception areas and waiting rooms.
This will be carried out at regular intervals, scheduled around appointments.

Patients that are currently under treatment, which has been delayed or postponed,
will be prioritised for the first three months.

If within 14 days of your appointment you begin to develop any symptoms of possible COVID19, such as a high fever or a new continuous cough, you should contact a member of the ICE
team to inform them and follow the appropriate self-isolation advice.

Before your appointment:
You will be asked to fill in and sign a new medical history, it would be ideal if you could fill
this form (no earlier than 3 days before your appointment) and send it back via email.
The form can be found on the following page.
You will be asked to fill in and sign a COVID-19 assessment form, ideally before your
appointment
If you have any COVID-19 symptoms, we will ask you to delay treatment by 4 weeks.
If you are in a high-risk group, unless your treatment is urgent, we recommend you
delay treatment until the government advise that it is safe for you to attend.
More information on whether you are in a high-risk group may be found at:
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-fromcoronavirus/
We would advise that you pay our fees with contactless card payments, or if you know the
cost of your treatment, by BACS transfer prior to your appointment.
Please carry hand sanitiser with you at all times, use it regularly and avoid touching
your face, mouth and nose.
Please wash your hands thoroughly at every opportunity.
Wearing a face mask or a cover has been shown to be effective in public.

On Arrival at the Practice:
To observe the social distancing rules, we will need to reduce the number of patients in
the waiting room, and so where possible appointments will be staggered.
The seating will be arranged according to social distancing rules so please respect as
much as possible the personal exclusion zone.
At certain times, we may ask you to wait outside or in your car, and we will call you by
phone when we are ready for you to enter the reception area. Please ensure that all
your contact details are accurate on the attached medical history form.
When you attend the practice your temperature may be assessed, and if your
temperature were to be elevated you will be asked to return home and self-isolate. You
may monitor your temperature at home, before travelling for your appointment, and let
us know if you think it may be above the normal.

In the Surgery:
We will ask you to wash your hands.
Carry out an antiseptic mouth wash (e.g. Hydrogen peroxide, HOCL or povidone-iodine
gargle) and maybe use a dilute (0.5%) aqueous povidone-iodine nasal swab. This has been
shown to rapidly kill the virus and reduce any viral load even if you are asymptomatically
infected. Our clinical staff will be carrying out the same process regularly.
If you have any concerns or allergies regarding Iodine or similar products such as Corsodyl
please let us know.
For procedures that involve the use of the dental drill, scaling equipment or anything which
involves generating an aerosol (APG) we will wear an appropriate special mask and PPE
visor. We also may wear a gown and hat when necessary.
After your appointment:

We may recommend that future appointments are made by telephone or email, to avoid
patients staying in the waiting room longer following their treatment.
You will be asked to pay using contactless CC or by BACS
What will we be doing:
Unfortunately, all water, tea/coffee-making facilitates will be removed and there will not
be any reading materials, newspapers or magazines at the waiting room.
We have removed all non-essential items so that we can effectively disinfect all surfaces.
So, forgive us if the practice looks sparse.
We will be continuously wiping the door handles and surfaces with appropriate anti-viral
agents such as hypochlorous and use steamers or air misting equipment. This kills the
virus.
Increasing the time we allow for each appointment. This to try to avoid patients meeting
each other, and to allow more time for cleaning.
Any staff that show symptoms or are a potential risk for transmission are asked to selfisolate.

What are the risks?

It has been shown that viral transmissions can be reduced significantly by hand washing,
wearing gowns, protective masks and gloves. Use of anti-viral nasal swabs and mouth
rinses are also effective measures. We have very high standards of cross-infection and
decontamination which have been further augmented by using all the measures we
highlighted in this document
Aerosol that may be produced when talking, sneezing and during some dental
procedures can suspended in the air as a potential source of infection which we wish to

keep to a minimum, however:
Our normal dental suction reduces aerosols by over 90%
Our normal face masks filter 60% of remaining particles, and the protective masks (FFP2
and FFP3) filter 94-99%. We will wear the mask appropriate to the category of
procedure.
Our room air filtration system is rated to achieve 6-12 ACH (air changes per hour) to
filter viruses and contaminants from the atmosphere in the treatment rooms.
We use hypochlorous which is much more stronger than Domestos or bleach and a
strong germicidal UV light (UVGI)
Scientific evidence has shown that modern dental practices, thanks to high level of cross
infection control, are extremely safe places to prevent disease transmission provided
that these measures are vigilantly applied.
Our decontamination procedures are audited and our practice is regulated and
monitored by the Care Quality Commission (CQC) who carry out regulatory inspections
periodically.
We acknowledge and thank all our patients and staff for their understanding and patience
at this time. If you have any questions regarding this policy or about your dental care at our
practice please do not hesitate to contact us.

COVID-19 QUESTIONNAIRE

Sign ..........................................................................................................................................
Name .......................................................................................................................................
Date .........................................................................................................................................

